COMM1051

3 Yr. Degree/d Yr. Honours 1st Semester Examination, 2023 (CCFUP)
Subject : Accounting & Management
Course: COMMI1051 (SEC)
(E-Commerce)
Time: 2 Hours Full Marks: 40

The figures in the right hand margin indicate full marks.

Candidates are required 1o give their answers in their own words
as far as practicable,

Wi e Aref e [orr )
ATATINAT I [reT Sraw ©eq frre Al

1. Answer any five questions from the following: 2x5=10

B2 @ @I sfe Aees Bem we ¢

5.1‘) What is E-Commerce?
wgfen aftes Fie

(b) What is Supply Chain Management?
AR, R JIZAA FIT WAL

(c) What is Digital Signature?
efets 7 e

(d) What is E-Governance?
Z-srera 92
gaj Write the full form of RTGS and NEFT.
RTGS ¢ NEFT-93 @1 1% @l |
(D What is UPI?
UPI 3¢
(gf What is E-CRM?
E-CRM Fi?
(h) What is e-Money?
qifed Y T qCE

2. Answer any 1wo questions from the following: 3%2=10

N7 @ @ 75 evr Sea we s

(a) Briefly discuss the benefits of ERP,
ERP-93 fRdtafs sratet wmemwa 2t |
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COMMI051 (2)

}l‘h Explain briefly the risks involved in E<Payment System.
IRA uY A siwfere 7@ dlaefd AW anen wan

Explain the advantages of advertisement in social media.

Ao mam Reateg Bfage® ada aan

(d) How does e-commerce differ from traditional commerce?

IR 3-wwnf dfvgere e i Emle
3. Answer any two questions from the following:

N3 @ @ =f ooeg Ted we s '

(#) Explain the different types of E-Payment System.
wqfen Mt @ e Rfen mfeafm g s

9& What is Digital Marketing? Explain the objectives of Digital Marketing.
e Wil e I BRvE wddan Srevef ot @i

10x2=20

(c) Write on any two models of E-Commerce with examples mentioning their advantages and

disadvantages.

TR HEANs WWfen IR @ @E 9t woee-ag Ayl e seffadt @
(d) What are the different phases involved in the E-CRM process?

E-CRM &Faig Rfeg gietelm & Je.



